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HIRP HVR 6\XGHQN&UHDWYHV

7KH IIUMDMXH R RXU QHZ  NRXUQDO VKRZ FDVHV WH
FU-DWYH Z UMQJ DQG YIVXDODUWV R \ RXAW DIHV

. W MWFH EHQ) DW WH IRHWRQN R PRW
FROYHYDMRQ VRGED. WH DWLIGQP HOWZ DV VR VXEP IW
Z RV WDANGHP RQMDM Z KDWMVAEH P HDQV DQG RU
GRWV @H R WHP  : KHWHJ VRADO KHDOM UHIDWG
HOYLLRGP HQ/BO HEXFDWRCDO RURWHLE VH Z HZ DQMG
WR H SHIHQFH KRZ WH FUHDWYH | HOVDERXWZ KDWLY
KDSSHQQ) DIRXQGWHP WURXJ K WHUZ IMHQRUYLVXDO
YREH
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" CPVU*O 3 FBD *OD

) RXQGHGLQ' HFHP EHU QSHDFKLVDFRP P XQW IRFXVHG  F VI)f H HP SW
QRQ SR MR DQ} DIRQ SRVIVIRQHG VR LHVSRQG VR VIKH XQP HAGHYHIRSP HQVIDCDQG
DFDGHP LIF QHHGVRI FKIABUHQDQG\ RXVIK B\ SUHSDUQI VIKHP | RUFR@MUH Z RIN DQG @ H
Q5 HDFK EHIHYHV VIKDWANXGHQW VKRXGE DA D\ VEHLQUHDFK Rl TXDAW HGXFDVRQ
RSSRUXQMHV LOVKHUFRP P XQW | RUGHYHIRSP HOWDQG XQIP DO \KHUGUHDP V ,Q
5 HDFK SUHSDUHV WXGHQOW | RUFR@IH Z RIN DQG@ HE\ DPAYDQI QHVE RNV SLRYIGIQJ
HGXFDARQDOSLRI LDP V DQG LHVRXUFHV DQG FRAEDERUDQY] Z MK DKRWARI WINHKRAGBHWY/
VR EUGJ H VKH HGXFDVIRQDODQG RSSRUMXQIW J DSV EHVE. HHQVFKRRY | DP LOHV DQG

FRP P XQMHV : HHQYIMRQKHDOK\ SWRGXPWYH DQG SLHSDUHG\ RXQJ DGXQAV LQHYHY
IDP O

OVS(VJEIOH 1 SIODIQMT

e &DUQI DGXAV Z KR YDOXH FKIABUHQ DQG\ RXVK

e 6D HSMFHVIRU\ RXVIK VR GDUQ DQGQYH J DVKHUDQG VRALDA) H

o $ KHDOK\ WDUN RUDGFKIABLHQ Z Vik DSSURSUDWA VXSSRUN LQVR\ RXQJ DGXAKRRG
0 HDQQII XCHGXFDRQDCH, SHUHQFHV

o 2 SSRUXQMHV VR KHE RIKHW VIKLRXJ K VHUYLFH GDUQLQJ
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MD@WEBUMG Z MK DVKRZ  3@QQHG EH RUH WH FRIRQDYLLKY
SDQGEP IE 7HHQV 7D0I 7 HBYIMRQNENHG R | UJ KWQ MGXUQJ
WHVXP P HUR Z WK WH SURGXPURQR! 1 LYH HSIVRGHV

9ORWQ) 6RADCXVMEH 0 HOBOH HDOK 0 RQH. / LLH$IWIU+LIK
6AKRRO DOGVE R DP D} lQJ IQM.QV 0 DAVRQ +DUV QRZ D
UHFHOA WDGXDMR! +RZ DUG 8 QYHWMW DQG6RDQIHO0 XCBIU

D UMQJ] VHQRU DW7HP S®I 8sQYHMW : H KDG WR SLYRW
TXIEND [WRP IHRWAEQ 1Q WHWXAR VR XMQ] * RRIGI0 HHW

© H P DH IWZ RIN $QG WDQW VR WH VXSSRUWR D 1 RQ
' HSDUWR HQMO * DQWILRP WH 3UQFH * HRUHV &RXQW
ERXQACDQG 3DUNVDQG5HAHMRQ 0 1 8338 Z HFRQAQXHR
P D\H MWZ RN JURZ 1QJ 1Q HDFK WLDARQ Z IV WKLY NRXLLDO
DQGXSFRP 1QJ SRGFDW

) RPAMQI RQ \RXW DIHG /HHQV 7DD 7HBYIMRQ
FOSVUHV \ RXW YRIFHV 1Q FRQYHW/DWRQY DERX\VWMHUJI URZ W

DQG H SHUHQAHV DV WH  QDYLI DWW WHUMRXUOH VR FREBUH
DWZ RIN DQG WILRXIK @H $ UHFRUEHG YIUXDOWKRZ  7HHQVY
7DD 7HBMMRQ VKDUHV D YDUHW R WRUHV  SHYSHPWYHY

DQG GVRXAMRQV UHBIYDOWR KLI K VEKRRODIHG\ RXWK \ RXQJ
DGXAV DQG D WDQJH R IOAYIGXDY VXSSRIAQ) WHQV DQG
\RXQ) DGXOV 10 EHRPIQ) KHDOM\ SWRGXPWH DOG
SUHSDUHG\ RXQJ DGXQV
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4 UV EFOU $ SFBUIWFT

H DUH R H FIVIAG DER XARXUI LUAN
FUHDVIYHV 7 KH WL DQJ QHG DQG
IAXP LODWAG | RXUEWI KW R XQJ
@GLHV HDFK HSWH YiOMQJ D
GL I HIHOW HDULQ KL K VFKRR (7KH
FD@¥Z DVIRUD VXEP DWMRQ
UHSUHVHOMOQJ WKHIUY HZ R IMMAEH
IOVKHIRWP RI DUVSR MU
SKRVRJWDSK\ RUDQ HWD\  7KH\
DFFHSWMG WWH DWLI QP HOWDQG Z H
DIHVR KDSS\ WH\ GIG
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© KDWH[ DFV® LV MWIFH LQVRGD\ V VRFLHW" |,V IMDQ HVKLEDOVFUMIQ) " 2 ULV LW
VIKH P RUDORI W KV@HW" 7 KH ELRDG P RGHUR LGHDOQRRQ Rl MAWIFH LV VIKDWDV D
VSHFLIHV Z H P XVWWUHDWRQH DQRVKHUZ VK UHVSHPADQG | DILQHW UHI DUSBHW RI Z KR
\ RX DLH $ @KRXJ K VKLY DEVWUDFVIRQ LV SLRP RWAG DV YDAG VHO  SUHVHUYDVRQ
HOAWLH® WHP RYHV VIKH FRQFHSWRI VKLY SHUMVIHQWQRQS DUAVDQ WHDVP HQW
7 KURXJ KRXWRXUYDWKIWRU  Z H YH J RQH VIKLRXJI K YDURXV @ H VIVKDVMRQV D& D\ V
SUH HULLQJ VR XVH RVKHUY DV D SRIOARI UHI HUHQFH VR FRQUWDW\Z KDWY SURSHU * LYHQ
RQH V SHU/RQDONQRZ BIGIH MOWWIFH LV GHI LOHG E\ KRZ RQH SHUFHLYHV D VRFLHW
VKRXGE | XQPIRQ

,Q D SUDPVIFDODQG ELRDG VLI QU LFDQFH MWIFH LV Z KHQ D SHUWRQ UHFHLYHV Z KDW
VIKH GHVHUYH Z KHVIKHULLY EHQHI LFLDORUGHWIP HQVIDO DQG Z KHVKHULWLY SUHI HULHG
E\ D SHUW/RQ RUQRW/ INHZ IVH D SHU/RQ LV HOWBHG VR MEH Z WKRXVWUHI DUG | RU
SUHWGLFH RUSUH HUHQFH / HWKV FRQVLGHUDQ H[ VIUQDOFDVH VR | XUMKHUGLL | HUIHQUDMA
MGJ P HQADQG | DLLDHW $1VIHUP DINQJ DQ ( QIAVK TXI] D SURI HWRUUHAWUQV VIKH
LHVXQV RQH WXGHQWFRUQJ | @Z GWO DQRWMHUGLG Z HaD DQG DQRVKHUHDUQV D

] HLR | RUFKHDVIQJ 9%HFDXVH Rl RQH WWXGHQWY DFDGHP LF Z LRQIGRLQJ  VKH SLRI HWRU
GHFLGHV VR | DLODADRI KLV WXGHQW HYHQ VKRVH Z KR KDG SHU HFWP DUNV |, Q VKLY
VIVXDVIRQ P DQ\ Z RXG5 FROVIGHULWXQWWRUJ LRXQGAMWV +RZ HYHU VKH Z D\ ViKH
DWVXH LV SHUIFHLYHG LV VRVIDAD GHVIALP LOHG E\ VIKH MGJ P HOVIDOSHUVSHPVIYH |, Q VKH
VWXGHQW YIHZ SRIQW VKLY VFHQDUR LV OXGLFURXV EHFDXVH VIKH GLVKRQHVW Z DV QRW
GULHRFV® FDXVHG E\ RVIKHUMWXGHQW 2 Q VKH RVKHUKDQG EDVHG RQ VIKH SLRI HWRUV
HYDOXDMRQ VIKH TXL] Z DV D FOOW GMRQ HP SKDVI] LQJ VKDWEHLQJ D SDUARI D
FAWALRRP P HDQWGHDQQJ Z LWiK MVXHV DV RQH XQU\ LQJ VHW

,QWALP VRl VRFIDORWHURI MWIFH , EHQHYH LMY XQWDQVAVDEGH SDUAEXIMUD
GHSLPQJ LHIMRQV EHVE. HHQ LQGLYLGXDY DQG VIKHLUVRFLDOYDOXHV  %4HFDXVH FXQXUH
KDV D SDUANQ | RLP LQJ \ RXUYDOXHV VKLV LV KRZ GHFIMIRQV P SDRWIKH VRFLHW Z H
QYHLQ 8 MP DWA® HDFK LOGLYLGXDOV FXAOXWDOYDUDVRQV LP SDRARXUYLHZ V
LOFOXGLQJ RXUFRP P XQIFDVIRQ P HVKRGV DWIVXGHV DQG EHKDYLRU/ - XVMWEHFDXVH

\ RX GLVDJUHH Z MK RQHRI \ RXUFRQFOXMIRQV DERXWZ KDWY LI KWRUXQIMVMGRHY QRW
P HDQ\ RX KDYH UHDFKHG VIKH | LODOGHFLVIRQ ) XQGDP HQVDA® MWIFH LV VIKHZ D\ \ RX
MGIH DQGKRZ \ RX MGJIH UH GHFW \ RXUGHYHOR! NMOWMEFH

41 BLISB

,15(%$&+,1&25*




- JLF U F GASTUJTTV F PG
4 W EFOU $ SFBUIWT

0 DNH D_GRODVIRQ VR VKDWZ H FDQ

FROVIOXH VIR VKRZ FDVH DQG VXSSRUN
VIKH LOFUHGLIE® Z RUIN Rl WXGHOW
FUHDVIIYHV
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